
Libert): 
Liberty Mutual Group MutuaL P.O. Box 9090 
Dover, NH 03821-9090 
Telephone: (800) 653-7893 

May 18,2010 
FAX: (603) 334-8162 
E-Mail: IMS@LibertyMutuaLcom 

ED COOK CRANE SERVICE 
3015 KOKANEE TRAIL 
SOUTHL.AKE TAHOE, CA 96150 

RE: Your Workers Compensation policy 

Policy number: WC5-39S-309556-020 
Effective date: May 12,2010 

Dear Policyholder: 

Liberty Mutual is pleased to have been selected to service your Workers Compensation policy. We are 
completing our review of your application and expect to your policy, along with an explanatory 
service package, within the next 30 days. However, to assist you in the interim, we are providing you with 
your newly assigned policy number, (referenced above). 

Liberty Mutual is required to keep a complete and current policyholder file. Please supply your name 
(including middle initial), date of birth. social security number, title, ownership percentage, duties and 
payroll for each of the company's officers. The ownership percentages must add up to 100%. You can fax 
the infonnation to my attention at (603) 334-8162. 

If you need to report a claim, please fax to (603) 334-0307. 
For all other claims related issues, please call (800) 424-0054. 

Prompt reporting of accidents is critical. It enables us to get involved in treatment early, to manage 
medical costs and set the stage for a successful return to work. 

For underwriting, billing or loss prevention questions, please call (800) 653-7893. 
For certificates of insurance, or any other questions you may have, please contact your producer. 

Producer of Record: CRAIG C HANSEN INSlJRl\NCE SERVICES INC 
Producer Phone No. (707) 445-9691 

If you open operations in additional states, please contact your producer. Depending on the state, we may 
or may not be able to provide coverage for you. 

You should have received a binder from either the plan administrator or Liberty Mutual under separate 
cover. That binder serves as your proof of coverage until cancelled or until the policy is issued. 

We look forward to servicing your business. 

Sincerely, 

Jeff Eldridge 
Involuntary Market Operations 

cc: CRAIG C HANSEN INSURANCE SERVICES INC 
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